
I declare that I have read the information above and agree to have my Citizen Card delivered by post, fully accepting the conditions of this service. 

I declare that I have attached to this application the Postal Order / Bank Transfer proof, which I am sending to: 

Consulate General of Portugal in London 
3 Portland Place, W1B 1HR 
London, United Kingdom 

  / /   
(date) 

   
(signature of the applicant according to the Citizen Card) 

• 

• 

The Citizen Card will only be delivered to the cardholder. 

If you are not at home to receive your Citizen Card, Royal Mail will leave an advisory delivery note so that you 
may collect the document in person at the Post Office indicated on the note. 

• If the Citizen Card is returned to this Consulate, you will need to collect it in person, without prior 

booked  appointment. 
 

• The Consulate General of Portugal in London will not be responsible for the delivery service of the 

Citizen Card, and will not refund any payment in case of failure of delivery. 

Application for the delivery of Citizen Card by post - Adults 
 

How can I receive the Citizen Card by post? 

• The Citizen Card may be sent by post, upon request by applicants who requested this document less than one year ago for collection at the Consulate General 
of Portugal in London. Each request should correspond to a single Citizen Card. 

 

• The Citizen Card will be sent to the address in the United Kingdom indicated on this request, by the secure delivery service of Royal Mail. 

• The fee for sending the Citizen Card by post is £7.35 per request. 

 

How will I receive the Citizen Card? 
 
 
 
 
 
 
 
 

 
How do I pay? 

• The payment of £7.35, can be made by Postal Order or bank transfer. A separate payment must be made for each request. 
 

• Postal Order issued by the Post Office to: Consulate General 
of Portugal in London. 

 

• Please write the process number or civil ID number on the 

back of the Postal Order. 

• Bank transfer to: Consulate General of Portugal in London 
(Businness account). 

Sort Code: 20-69-15 

Account number: 90766194 
Reference: [please specify the process number or civil ID number] 

 

Required information: 
 

Full name: 
 

Date of birth: 
 

Identification number or process number: 

Contact number: 

Email address: 

Delivery address: 

 

Where can I find the identification number or process number? 

You may find your identification number on your previous Citizen Card or on your Passport. 

The process number can be found on the receipt of your Citizen Card application. 


